AIRPORT UPDATE AS OF 4-2-2010
Ground Transportation

They are willing to work with groups if you call and arrange your plans in advance.  If you are only picking up a small group of campers, it may not be worth the effort.  If you are using charter busses, I would recommend you call to arrange for the bus to load curbside.  Patrick Vialpando (Note new contact person) can be reached at 303-342-4050 or Pat.Vialpando@diadenver.net.  Tell him you are with the American Camping Association and they should work with you.    A few helpful hints that Patrick wanted me to communicate was if you plan on using a charter bus for pick-up, make sure that the bus company is registered with DIA.  Most front-range buses are registered. You should gather your campers at these appropriate spots:  East Terminal- Door 505, West Terminal- Door 512.  Once you have all your campers gathered in theses spots, send a staff member to the “ground transportation” counter located on level 5, by the Hertz rental car counter to have the transportation attendant call up your bus to island 5.   You then can walk the campers to island five out side the designated doors to board the bus.

Inside the Airport

United and Lydia Martinez (Note same contact person) have agreed to issue Escort passes to camp staff members again this year.  To obtain these passes, you need to fax a list of staff members needing passes at least 1 week in advance to her at 303-348-4706 (please use the supplied form).  Lydia’s direct line is 303-348-4936 and email address is Lydia.Martinez@united.com.  Email may be the best way to communicate. They need their FULL LEGAL NAME to do a background check.  Please limit the amount of passes you need.  Each staff members will need to go to door 614 and check in at the “Bag Check” area for their escort passes.  Make sure your staff has their legal ID to receive their passes. As before, they have been extremely helpful and we want to do everything we can to continue to strengthen our relationship.  As we prepare for arrival and departure days, these are some good ideas to keep in mind. 

1. Ask campers to limit carry-on baggage to expedite the security line procedure.

2. Encourage campers to use the least amount of bags while making sure they pack everything.

3. They continue to be strict on the weight limit on bags this year.  Be prepared to pay the fee for additional bags or bags over the weight limit.  United’s fee for bags 51 lbs – 99 lbs. is $25 and the extra bag fee is $80.  

4. Make sure campers do not have anything in their possession that would set off the x-ray machines.  If they have to stand in line to be checked again with the wand, it adds about 5-10 minutes.

5. Camper’s baggage must be with them at all times.  This means that the luggage legally has to be in the same vehicle as the camper.  Putting all the bags in a pickup truck and the campers in a van means that the bags have been out of their control and will need to go through secondary screening.  This will add about 10-20 minutes to the process.  

6. Make sure campers do not joke about bomb, hijacking, etc.  This has always been true but they are even stricter about it now.

7. Passengers must check in at the counter at least 60 MINUTES before their flight.  This is a new regulation.  They recommend arriving to the airport 2 hours early.

8. Monday mornings are the busiest time at the airport.  If you have to drop off or pick up campers on a Monday morning, allow more time.

9. We recommend that you utilize the Sky Caps on both inbound and outbound.  Curb-side check-in is much more efficient than standing in lines in the terminal.  We tell our campers to tip the Sky Caps $2 per bag.  

If anyone has any questions, please feel free to give me a call:

Ryan McGowan

719-748-3341

RYAN@SANBORNWESTERNCAMPS.COM
THANKS AND HAVE AN AWESOME SUMMER.

