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   Social Media Guidelines 

Updated October 30, 2009
People of all ages are texting, calling, e-mailing, Tweeting, using Facebook and communicating on MySpace. Those are all effective ways that people share their experiences. The following sections detail possible ways to use electronic marketing, social networking, blogs and Web sites to market camps and camp experiences.  
· We suggest that children under 18 sign an Internet Safety Pledge before doing any online activities, and all online activities must be under the supervision of adults. 

· Cannot expose a child’s e-mail address, physical address, or phone number to the public. When writing e-mail messages or online announcements, children should sign with their first name only.
Contacting Prospects Electronically
Girls are encouraged to use phone calls, text messages, IMs, and e-mails as online marketing tools to let family, friends, and former customers know about camps and their camp experiences.  
· In addition, be sure to discuss with girls the need to treat customer e-mail addresses from current and past years with respect; they are private and must be kept so.

· Girls 13 and older can also use a parent’s/guardian’s or adult volunteer’s social networking site (such as Facebook, Twitter, MySpace, LinkedIn).

Utilizing Social Networks
A girl or group over 13 years of age may work in partnership with an adult to market camps using the social networking site (such as Facebook, Twitter, MySpace, or LinkedIn) of the adult. Social networking sites are fun, fast ways to get out a message. Posting or tweeting such a message will get the attention of friends and family!

Before girls use social networks as a marketing tool, keep the following in mind:

· Girls must have parental permission to use their social networks; girls should not be using their own social networks, but those of an adult.

· Girls must meet age limits set by the provider, which is 13 years and above in most cases, as per the United States Child Online Privacy and Protection Act (COPPA) and the Child Online Protection Act (COPA). 

· Any use of photos require a photo release form signed by parents/guardians of any girls pictured and the signature of any adults pictured.

· Any use of online video sharing sites (such as YouTube), where the video is representing a child, must follow specific age and requirements for that site, as well as have photo release forms signed by parents/guardians and any adults pictured. 
Use of Copyrighted Material
· A group Web site may not use copyrighted designs, text, graphics, or trademarked symbols without specific permission from the copyright or trademark holder. The basic principle is that if it is not yours, don’t use it. 

· Some names (such as commercial products and cartoon characters) are also trademarked and cannot be incorporated into Web site addresses.

· Permission is also required from the author or publisher for Web use of videos and music. Do not post words to copyrighted songs, poems, or book content, as permission must be granted from the record label, publisher, artist, poet, or author and is nearly impossible to obtain.
Internet Safety Pledge 

To be signed by participating children


· I will not give out personal information such as my address, telephone number(s), parent’s or guardians’ work address/telephone number(s), and the name and location of my school without the permission of my parent or guardian.

· I will tell an adult right away if I come across or receive any information that makes me feel uncomfortable.

· I will always follow the rules of Internet sites, including those rules that are based on age of use, parental approval and knowledge, and public laws.

· I will never agree to get together with someone I “meet” online without first checking with my parents or guardians. If my parents or guardian agree to a meeting, I will arrange it in a public place and bring a parent or guardian along.

· I will never send a person my picture or anything else without first checking with my parent or guardian.

· I will talk with my parent or guardian so that we can set up rules for going online. We will decide on the time of day that I can be online, the length of time that I can be online, and appropriate areas for me to visit. I will not access other areas or break these rules without their permission.

· I will practice online “netiquette” (good manners) at all times when online. 
· I won’t spam others.
· I will not bully nor will I tolerate bullying (and I will always tell a trusted adult if this is a problem).
· I won’t use bad language.

Signed,

Child











Date 


Parent or guardian _________
 




_______Date
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